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MATH35001 2017-18: Feedback on feedback 1

I’m supposed to give you feedback on your UEQ Responses because our management
believes that this makes you happy. Having looked through what you said, you seem to
be pretty happy already (I’ve attached the report so you can check!), and I am too.

Nevertheless, there were some suggestions for improvement and I’ll go through these in
the order in which the appear while skipping repeats (or close repeats).

• Nothing really, it is a great course to have chosen, if anything Pro-
fessor Heil could try and repeat less so he can speak a bit slower but
it’s not a serious issue and seems to just be the way he talks. It would
be good if he could sort out the chapter labelling/organisation but
it’s mostly okay.

I know I speak fast (because I get very excited!) and, as you suggest, to a large
extent this is “just the way it is”. However I think I was always grateful when people
interrupted to ask for clarification (usually about the handwriting, but...).

• A better room for the lecture, that one in Coupland was rubbish.

Agreed! Nothing I can do, I’m afraid – I did plead with our timetabling people but,
as you could see, without success.

• Handwriting , but its not a big issue.

Ha! Agree, on both counts. Probably/hopefully not dissimilar to the “fast talking”
issue.

• Prof Heils handwriting isnt exactly great but to be fair it has im-
proved slightly since he taught me in my first year.

I’m afraid the first statement is probably true while the second one is an outright
lie!

• I understand that it is not the point of the course but perhaps one
(non-examinable) lecture on how numerical solutions to the Navier-
Stokes equations are obtained when no analytic solution is possible
would be interesting/illustrative.

Would love to, but it’s not trivial and certainly not something that could be done
in one or two lectures. Do a project with me if you want to find out more!

• Some of the example sheet questions seemed unnecessarily difficult

How do you know they were “unnecessarily difficult”? They were exactly as
difficult as I wanted them to be.
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• Differentiation between u and v!!!!!

See handwriting, though I can’t resist quoting another comment:

The handwriting was actually okay, do they not see the downstroke?

Ha – I rest my case!

• It took a while to get used to the style of answering questions
in this module, particularly how to start questions. Perhaps some
of the earlier example classes could be lead from the front with
prompts and hints for the questions rather than letting the stu-
dents struggle alone.

I’m confused: Isn’t that what I did?

• More jokes

I think you’ll find that by German standards we’re doing quite well!

• [...] Some example sheets required tricks/techniques that hadn’t
been used in the lectures, which makes it more difficult to have
a proper go at it before the class.

C’est la vie (as we don’t say in German). Most mathematical problems require the
odd special trick.

• Lecturer seems to expect students to be at a very high level and
although I understand this (since we’re 3rd year maths (or physics)
students at UoM) , I sometimes found this quite intimidating and if
I didn’t quite grasp an idea straightaway, made me feel like a bit of
an idiot. But, this isn’t a very strong opinion and overall I found
Matthias’ personality to be brilliant.

This is a very important one. I do indeed assume that you’re good at maths, for the
reasons you mentioned. Particularly since I (and all my colleagues!) have told you
from day 1 how important it is to properly understand the material in the “lower”
years because courses in subsequent years rely on it. However, I think you’ll find
that after every rant in which I told you that you should know how to solve a
certain ODE (say), I quietly moved on and actually showed/reminded you how to
do it anyway. I actually skip VERY few steps in the algebra and would, in fact, get
through a lot more material if I genuinely assumed that you know everything that
we have taught you before.

However, I seriously hope that I did not actively make anybody “feel like a bit of
an idiot” and apologise if I ever gave that impression! Generating a slightly bad
conscience along the lines of “Oh, damn it, I should have paid attention when he
taught me that in the first year” is all I want!
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• He gives a lot of examples but did not realise until later that each
example teaches a new technique or perspective to modelling so they
are not necessarily examples but methods for specific circumstances.

Slightly confused. Should this be “...but [Insert: I] did not realise...”? If so, I agree
with your interpretation of how the examples are organised/intended.


